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TodayToday’’ss AgendaAgenda
Electronic Verification of SSNs for Form W-2 Reporting

Who Who –– Employers or payroll processorsEmployers or payroll processors
What What –– Electronic Verification of SSNs using Electronic Verification of SSNs using 

the Social Security Number Verification Servicethe Social Security Number Verification Service
(SSNVS)(SSNVS)

When When –– After hiringAfter hiring
Where Where –– Business Services OnlineBusiness Services Online
Why Why –– Accurate Wage ReportingAccurate Wage Reporting
How How –– Easy!Easy!



Verification MethodsVerification Methods
Employee Verification Service (EVS)Employee Verification Service (EVS)
•• Phone in  Phone in  -- up to 5 names and SSNsup to 5 names and SSNs
•• Paper listings  Paper listings  -- up to 50up to 50
•• Tapes and diskettes Tapes and diskettes –– 50 to 250,00050 to 250,000

Dept. of Homeland Security Basic PilotDept. of Homeland Security Basic Pilot
•• DHS led effort between DHS and SSADHS led effort between DHS and SSA
•• Name and SSN verification with work authorizationName and SSN verification with work authorization
•• New hires onlyNew hires only
•• Pending legislation Pending legislation –– stay tuned!stay tuned!

Social Security Number Verification Social Security Number Verification 
Service (SSNVS)Service (SSNVS)



WhatWhat is SSNVS?is SSNVS?
Allows employers to verify the name and SSN of Allows employers to verify the name and SSN of 
a hired employee with Social Security (SSA) a hired employee with Social Security (SSA) 
over the Internetover the Internet
CannotCannot be used for tax filing purposesbe used for tax filing purposes
Only tells you if name & Social Security number Only tells you if name & Social Security number 
match SSAmatch SSA’’s records s records –– not identitynot identity
5 possible 5 possible ““NoNo--Match CodesMatch Codes”” returned.returned.
Provides an indicator if Social Security number Provides an indicator if Social Security number 
belongs to a deceased personbelongs to a deceased person



Two Methods for using SSNVSTwo Methods for using SSNVS
Direct keying onto SSADirect keying onto SSA’’s websites website
•• Key up to 10 names/SSNs with Key up to 10 names/SSNs with 

immediate resultsimmediate results
•• Can key multiple screensCan key multiple screens

Upload fileUpload file
•• Can upload up to 250,000 SSNs per fileCan upload up to 250,000 SSNs per file
•• Next business day resultsNext business day results



Business Services OnlineBusiness Services Online

Register for a PIN and passwordRegister for a PIN and password
File WFile W--2s2s
•• Upload Wage FileUpload Wage File
•• WW--2 Online2 Online
•• WW--2C Online2C Online

Notices via eNotices via e--mailmail
Acknowledge noticesAcknowledge notices
Verify Verify EmployeeEmployee Names and SSNsNames and SSNs



SSA Employer Home PageSSA Employer Home Page
www.socialsecurity.gov/employer





What do I do first?What do I do first?

Register!Register!
PIN = the electronic signature of the PIN = the electronic signature of the 
person (not the company) attesting to the person (not the company) attesting to the 
proper use of the serviceproper use of the service

PIN = allows a person access to use PIN = allows a person access to use 
Business Services Online (BSO)Business Services Online (BSO)

Do not use your EFTPS PIN or another Do not use your EFTPS PIN or another 
personperson’’s PINs PIN



Registration ProcessRegistration Process

Provide registration information (you and Provide registration information (you and 
employer)employer)
Choose your own passwordChoose your own password
Receive your PIN (Personal Identification Number)Receive your PIN (Personal Identification Number)
Choose your Choose your role(srole(s))
Letter to userLetter to user
Letter to employer with Activation Code* Letter to employer with Activation Code* 

* Employer gives Activation Code to User* Employer gives Activation Code to User
User inputs Activation User inputs Activation Code(sCode(s))



Registration InformationRegistration Information

What Company Do You Work 
For?
Company Name or Business Name:
Company Phone Number:
Company Phone Extension:

Employer Identification Number (EIN):
OR

I am Self Employed and DO NOT have 
an EIN:

Who Are You?
First Name:
Middle Name:
Last Name:
Suffix:(Jr, Sr, II, III, IV)
Social Security Number:
Date of Birth:(mmddccyy)
Address Line 1:
Address Line 2:
City:          State:
ZIP Code:
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Additional Registration Additional Registration 
InformationInformation

PINs valid indefinitelyPINs valid indefinitely
PASSWORDS valid for 1 yearPASSWORDS valid for 1 year
•• remember to change every 365 daysremember to change every 365 days

RequestorsRequestors’’ data authenticated against SSA data authenticated against SSA 
data before a PIN is issueddata before a PIN is issued
Exception process for data that cannot be Exception process for data that cannot be 
processed processed –– Contact Employer 800 Number  Contact Employer 800 Number  
(1(1--800800--772772--6270)6270)



BSO Registration  BSO Registration  -- Part 1Part 1



BSO Registration  BSO Registration  -- Part 2Part 2
Information About Your CompanyInformation About Your Company



BSO Registration  BSO Registration  -- Part 3Part 3
Information About YouInformation About You



BSO Registration  BSO Registration  -- Part 4Part 4
Select Your PasswordSelect Your Password



PIN Issued



Choose Your Role(s)



Role(s) Request Processed
SSA will Mail You 

More Information & Activation Code



Activate A Role



You Successfully Activated A Role 
Enter Another Activation Code (if needed)



BSO/SSNVS Home PageBSO/SSNVS Home Page



SSNVS Online Verification PageSSNVS Online Verification Page



SSNVS Results PageSSNVS Results Page



Possible Mismatch CodesPossible Mismatch Codes
VERIFICATION CODES

1 = SSN not in file (never issued to anyone)

2 = Name and DOB match, gender code does not match 

3 = Name and gender code match; DOB does not match

4 = Name matches, DOB and gender code do not match

5 = Name does not match, DOB and gender code not checked

DECEASED (PER SSA RECORDS)
If Social Security records indicate any of the names and SSNs submitted for 
verification belonged to deceased individuals, the page will display a table 

with the information pertaining to these requests.



What To Do If An SSN Fails VerificationWhat To Do If An SSN Fails Verification

• Compare submitted information

• Ask employee to verify the information / 
View Social Security card

• Ask employee to check with any local 
Social Security office

• Document your efforts



Reminders!Reminders!
• A mismatch is not a basis, in and of itself, for you to

take any adverse action against an employee, such
as laying off, suspending, firing, or discriminating.

• Company policy should be applied consistently to 
all workers.

• Any employer that uses the mismatch information 
to take adverse action against a worker may
violate State or Federal law.

• The information from SSNVS does not make a
statement regarding a worker’s immigration status.



BSO/SSNVS Home PageBSO/SSNVS Home Page



SSNVS File Upload Page 1SSNVS File Upload Page 1



SSNVS File Upload Page 2SSNVS File Upload Page 2



File Upload Confirmation PageFile Upload Confirmation Page



BSO/SSNVS Home PageBSO/SSNVS Home Page



SSNVS Status and Retrieval PageSSNVS Status and Retrieval Page



Status and Retrieval Results PageStatus and Retrieval Results Page



BSO/SSNVS Home PageBSO/SSNVS Home Page



SSNVS HandbookSSNVS Handbook



SSA ContactsSSA Contacts
Employer Website Employer Website 
www.socialsecurity.govwww.socialsecurity.gov/employer/employer
Business Services Online (BSO) Business Services Online (BSO) 
www.socialsecurity.gov/employer/bsowww.socialsecurity.gov/employer/bso
/bsowelcome.htm/bsowelcome.htm
Employer Reporting Assistance                                   Employer Reporting Assistance                                   
11--800800--772772--62706270

BSO Technical AssistanceBSO Technical Assistance

11--888888--772772--29702970
Employer Services Liaison OfficersEmployer Services Liaison Officers



Social Security Regional Employer Services Liaison Officers
EMPLOYER REPORTING SERVICE CENTER:EMPLOYER REPORTING SERVICE CENTER:

11--800800--772772--62706270

Boston-CT, ME, MA, NH, RI, VT
Regina Bachini

617-565-2895 / Fax: 617-565-4814
regina.bachini@ssa.gov

New York-NJ, NY, PR, VI
Tyrone Benefield

212-264-1117 / Fax: 212-264-2071
tyrone.s.benefield@ssa.gov

Philadelphia-DE, DC, MD, PA, VA, WV
Frank O’Brien

215-597-4632 / Fax: 215-597-2989
frank.obrien@ssa.gov

Atlanta-AL, FL, GA, KY, MS, NC, SC, TN
Pat McCarron

404-562-1315 / Fax: 404-562-1313
pat.mccarron@ssa.gov

Chicago-IL, IN, MI, MN, OH, WI
Paul Dieterle/Pat Hayes

312-575-4244 / Fax: 312-575-4245
paul.dieterle@ssa.gov

patricia.a.hayes@ssa.gov

Kansas City-IA, KS, MO, NE
John Gezich

816-936-5649 / Fax:  816-936-5955
john.gezich@ssa.gov

Denver-CO, MT, ND, SD, UT, WY
Carolyn Sykes

303-844-2364 / Fax: 303-844-7320
Carolyn.sykes@ssa.gov

Dallas-AR, LA, NM, OK, TX
Deborah Forsythe

281-449-2955 / Fax 281-590-1324
Debbie.forsythe@ssa.gov

San Francisco-AZ, CA, GU, HI, NV, AS
Bill Brees

510-970-8247 / Fax: 510-970-8101
bill.brees@ssa.gov

Seattle-AK, ID, OR, WA
Tim Beard

206-615-2125 / Fax: 206-615-2643
tim.beard@ssa.gov
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